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ISSUED Jan 18, 2027

VALID UNTIL Feb 17, 2027

CONTACT Chris Nakamura

New computers, Microsoft 365 and a secure network

Dr. Vasquez, thank you for walking me through the practice. Your nine desktops run Windows 10,

which no longer gets security updates, and the files and email live on a server in the back office. This

quote replaces both: twelve laptops, Microsoft 365 for email and files, a business firewall and Wi-Fi,

with the move done over one weekend.

What changes

AREA TODAY AFTER

Computers 9 desktops, Windows 10, no updates 12 laptops with docks, Windows 11 Pro

Email and files A server in the back office Microsoft 365 and SharePoint

Network A consumer router, one Wi-Fi for all Business firewall, staff and patient Wi-Fi

apart

Backup A USB drive, changed weekly Daily cloud backup of email and files

Four weeks to go live

The office stays open throughout; the move happens on a Saturday.

○
WEEK 1

Order

Hardware and licenses

ordered.

○
WEEK 2

Prepare

Laptops set up in our shop.

○
WEEK 3

Move

Saturday cutover, network

installed.

○
WEEK 4

Train

Two sessions for the team.
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Quote
# ITEM QTY PRICE DISC. TAX TOTAL

Hardware

1 Business laptop, 14 in, Core i5, 16 GB, 512 GB SSD
Code: HW-LT14

Warranty: 3 years, next-day onsite

System: Windows 11 Pro

12

laptops

$1,140.00 – 0% $13,680.00

2 Dock with two 24 in monitors

Code: HW-DOCK

12 sets $465.00 – 0% $5,580.00

3 Business firewall with 3-year security subscription
Code: HW-FW

1 unit $1,890.00 – 0% $1,890.00

4 Wi-Fi 6 access points, ceiling mounted
Code: HW-AP

Front desk, operatories and the staff room, with a separate

network for patients.

3 units $340.00 – 0% $1,020.00

Subtotal: Hardware $22,170.00

Licenses, first 12 months

5 Microsoft 365 Business Premium
Code: LIC-M365

12 users for 12 months: email, Teams, SharePoint and device

management.

144

user-months

$22.00 – 0% $3,168.00

6 Endpoint detection and response
Code: LIC-EDR

144

user-months

$6.00 – 0% $864.00

7 Cloud backup for Microsoft 365
Code: LIC-BAK

144

user-months

$3.00 – 0% $432.00

Subtotal: Licenses, first 12 months $4,464.00
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Quotation, continued

# ITEM QTY PRICE DISC. TAX TOTAL

Project services

8 Set up and secure each laptop
Code: SV-SETUP

12

laptops

$125.00 – 0% $1,500.00

9 Move files and email from the old server to

Microsoft 365
Code: SV-MIG

Shared drive to SharePoint, mailboxes to Exchange Online,

done over a weekend.

1

project

$2,400.00 – 0% $2,400.00

10 Install the firewall and Wi-Fi, after hours
Code: SV-NET

1

project

$1,350.00 – 0% $1,350.00

11 Staff training, 1 hour
Code: SV-TRN

2

sessions

$250.00 – 0% $500.00

Subtotal: Project services $5,750.00

Subtotal $32,384.00

Sales tax (none in Oregon) $0.00

Total $32,384.00

Support after go-live

Help desk

Remote help, business

hours.

updates and monitoring, billed hours for visits $540

per month

Managed
Remote and onsite help.

onsite visits included, quarterly security review $1,020
per month

Managed plus

Managed, plus

compliance.

HIPAA risk assessment, staff phishing training $1,380

per month
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Terms

Accept this quote

Sign to accept, choose a support plan if you want one, and we order the hardware the same day.

ROSE CITY FAMILY DENTAL WILLAMETTE TECH PARTNERS

Chris Nakamura
________________________________________ ________________________________________

SIGNATURE SIGNATURE

Rose City Family Dental

Name: ______________________

Support plan: ______________________

Date: ______________________

Willamette Tech Partners

Chris Nakamura, Solutions Consultant

Reference: WTP-Q-2027-058

Date: 01 / 18 / 2027

Patient data1.

We sign a business associate agreement with the practice before any work that touches patient information.1.1

Licenses2.

Microsoft 365 and security licenses are annual commitments, billed monthly. Users can be added at any time.2.1

Hardware3.

Hardware is ordered when you accept and cannot be returned once opened, except under the manufacturer's

warranty.

3.1

Payment4.

Hardware is invoiced on delivery, project services on completion, net 15.4.1
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