Furniture Warranty Certificate

Warranties for the furniture installed on Floor 14, registered in Harlow &
Pierce's name.

WARRANTY CERTIFICATE # OCI- ISSUED BY WARRANTY HOLDER

WC-26-0942 Oakline Commercial Interiors Harlow & Pierce LLP

1SSUED Nov 30, 2026 Marcus Webb Janet Okafor

COVERAGE STARTS Nov 12, 2026 +1 3125550148 +1 3125550193
service@oakline- jokafor@harlowpierce.example
interiors.example Sales order: SO-26-0942
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Coverage by product

Manufacturers' warranties for commercial use, counted from installation sign-off on November 12,

2026.

PRODUCT

Sit-stand desk 60 in

Task chair, mesh back

Mobile pedestal

Boardroom and meeting
tables

Conference chair, mesh

Phone booth, 1 person

Lounge sofa and armchairs

Oakline installation

QTY

24

30

24

18

All

PART

Frame and top

Lift motors, controls
Frame and mechanism
Mesh, foam, casters
All parts and lock

Frame and oak top

Frame and mechanism
Structure and glass
Fan and lighting
Frame; upholstery

Workmanship
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TERM
10 yr
5yr
12 yr
5yr
10 yr

10 yr

10 yr
5yr
2yr

5yr; 3yr

1yr

UNTIL
Nov 2036
Nov 2031
Nov 2038
Nov 2031
Nov 2036

Nov 2036

Nov 2036
Nov 2031
Nov 2028
Nov 2031; 2029

Nov 2027
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How the warranty works

One contact for everything: we handle the manufacturers for you.

12 yr 10 yr 1yr

Chair mechanisms Desk frames Installation
The longest term, task chairs Frames and tops; motors 5 years Oakline's own workmanship
warranty
What is covered What is not covered
e Defects in materials and workmanship * Misuse, overloading or damage from
under normal office use, including 24-hour moving furniture between floors
use for task chairs  Normal wear of upholstery and finishes,
e Parts, labor and on-site service at 200 W and fading from sunlight
Monroe St  Furniture modified or repaired by others

e Desk adjustments and leveling in the first
year

How to make a claim

1. Email service@oakline-interiors.example with the item code and a photo
2. Quote certificate OCI-WC-26-0942

3. A technician visits within 3 business days; parts usually within 2 weeks

Most-used items

[ ]
Sit-stand desks Task chairs Phone booths
Motors and controls covered for 5 Mechanism covered for 12 years. Fan and lighting covered for 2 years.
years.
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Registration

Registered with each manufacturer on November 30, 2026 under your firm's name and address.

ITEM CODE
SSD-6030-WG
TC-MESH-G
MP-3D-G
MT-1648-0AK
MT-7236-0AK
CC-MESH-MB
PB-1P-SG

LS-2S-TL, LA-1S-TL

ITEM

Sit-stand desk 60 in
Task chair, mesh back
Mobile pedestal
Boardroom table 16 ft
Meeting table 72 x 36 in
Conference chair, mesh
Phone booth, 1 person

Lounge sofa and armchairs

Where the furniture is

REGISTERED NOTE

2

3

2

4  Serials onfile

0  Includes 2 replacements
4 Keys logged

1 =

2 —

8 —

4 Serials on file

LEVEL 14 - INSTALLATION PLAN

Boardroom 14.1
o o ()

—
‘o .

Reception lounge

- e e

Meeting 14.2

Meeting 14.3

111

Phone booths

The layout from the installation drawings, so a technician can find any item quickly.
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Care that keeps the warranty

0 Clean mesh and upholstery with a damp cloth and mild soap only
0 Keep desk loads under 300 lb, spread across the top
O Call us before moving desks or booths to another floor

[0 Keep phone booth vents clear of coats and boxes

Warranty terms

Remedy

1.1 Covered parts are repaired or replaced at no charge, including labor and travel within Chicago. Replacement
parts carry the rest of the original warranty.

Moving offices
2.1 Warranties stay with the furniture if Harlow & Pierce moves, as long as the move is done by Oakline or a mover
we approve.

3. Manufacturers

3.1 Each manufacturer's written warranty, available on request, governs its products. This certificate summarizes
them.

REGISTERED

Marcus Webb
Delivery and Installation Lead

Oakline Commercial Interiors
Wpcscus Dbl

Date: Nov 30, 2026
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